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About this Essay

This essay covers and tries to include the “reb8arature of my final project. Because | wanted
to keep the manual a simple tool, things whichrtped as too academic were moved from the
manual to this essay. The communication manuaritethnical people. This essay is for
process workers. The purpose of this essay isptaexhow and why the manual is different

from process oriented relationship work for theeggahpublic. | also want to describe how the
manual was created. | also explore how the masuggared toward the unique tendencies found

among the geek and technical population.

| used to have a helpful idea that | called “ThdaRenship Panic First Aid Kit”. The kit only

had three items: ranks, double signals and worgmthe edge to dream together. When | would
get into panic about one of my relationships, I ldquull this list out from my head and try to
use all of the skills. This kit served me well #olong time. This manual is the deluxe version of

the first aid kit.

1. Topic and focus

I would like to specify the particular focus ofshproject. The project focus is the

“C ommunication Manudlfor technical people. Process Oriented Relatigng¥ork usually
includes three levels of work, depending on thegss of the relationship: individual,
interpersonal, and field level. On the interpersdeael we find communication between
individuals. This manual mainly focuses on the pamication level. Process oriented
relationship work is also being practiced to 1)litate one's own relationship with somebody

and 2) to facilitate the relationship of two otlpeople. This manual includes definitions,
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theories, and exercises which help to facilitate'®own relationship, but do not include how to

facilitate other two-party relationships.

2. Purpose

| would like to write about why | am doing thisa&ically, | want to share what | have been
learning. | feel the purpose of this project hasmsanultiple intentions. These intentions include
some of my own healing as well as sharing whavehaarned to help other people. By sharing
the skills which | outlined in the manual, | hopedring happiness in relationships to computer
geeks. Portland is already one of the most heay#abes for open source computer software
contributors and developers. Many major open saéi@unders are living near Portland,
including the founder of Linux, Linus Torvalds.ddha vision of accelerating this open source
movement community by my contribution to enhanagkggommunication skills. The geeks are
also a reflection of me, too. | feel a great amanfritealing in my own relationship struggles
through using some of the techniques | suggestamtanual. | also see my own business
development unfolding. The creation process oftasiual itself was educational for me. | now

know more about relationship work and related &eld

3. Aims and objectives

| had a lot of trouble learning about relationshapsl communication. | would like to share the
skills and awareness which have been beneficiahfarl want to make the world a better place.
| want to popularize process oriented communicaaareness within the Portland open source

community.



PWI, MACFOC, Jiro Isetani Tech Connection Manual Contextual Essay 4 /18

Why did you choose geeks and technical people?

First let me explain what | mean by the word “geek§eek, in this instance, is someone who is
proficient intellectually but may be a little soltyeawkward. The term “geek” has changed for
many people from a derogatory term to a termfiaata source of pride for many people who
enjoy high levels of intellectual achievement apdcsalization. | chose this population because
| am a geek and | wanted to share with people vewe Isimilar struggles and features. | already
have skill sets in the computer field. | wantedh&ve a less dramatic, more holistic and
integrated way of transitioning between my professj as a computer system

engineer/administrator/tech support and processntad facilitator/mediator/consultant.

How and why technical people are different from geeral public.

Not all of them, but some technical people (inahgdine) have had enough painful experiences
around the world of emotions, because they (we)geize and handle emotions in a different
way from the majority of the population. In techadiculture, emotional information is less
recognized than fact based information. Many peaphighly technical fields are accustomed
to using data and are not so used to navigatingessicial cues and emotional expression.
Many of us share a fascination toward technologdiearning is a fairly common activity
because of the flow of new technologies. What yoeovk and your skill sets become old
quickly. Due to the speedy development of technglpgople working in this field tend to
spend a good amount of their time keeping up watly mformation. Some people prefer to
relate to technology and not as much to people.eSmeople excel at relating to technology and

find relating to people on an emotional level todiféicult.
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How did you modify traditional process work to fit the geek population?

| modified the information in my manual to be manechanical, tangible and more technical. |
started with smaller steps in the beginning, likeeking on double signals. Then | moved toward
more advanced materiakar the end, like edge work. | included more digased,

phenomenological approaches to process work.

4. Approach

Methods and techniques

Making manual. Giving class. Getting feedback. Myidg manual.

First | made the manual according to my experiehselected skills by using two major criteria.
One criterion is the manual's usefulness for nseldcted skills which contribute effectively to
my relationships. The other criterion is how edsy to share the skills with technical computer
people. | went to many computer software orientezhts to find participants and to gain
feedback about my project. | learned a lot fromphacess of going to these events and getting
feedback on my ideas. One thing that | learnedvs tomfortable | have become with relating
in comparison with some others in technical fielisother thing that | learned was how
different groups of people use different terms gngon to explain the same experience. | also
learned many things on a personal level that haiddirectly add to my project but which

enhanced my own life and work as a consultant.

First, | shared the beginnings of my manual anctepts from the manual. Exchanging ideas

with agile software development community membeas especially helpful for my project
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because some of these members are experts indklienship skills of computer software
developers. Computer software developers needapmenmunication skills to ensure that
content is delivered and understood and contextpgained well. They understand the detalil
oriented nature of engineers and know how to conmcate accordingly. Some of them

experientially already understood high and low dreand big “bump in the road” moments.

| gave two evening classes and one half day wogkshhese events were videotaped.
Participants were asked to give me feedback batihemiddle and at the end of the events. |
updated the manual according to the feedback.lgddha lot of terminology to fit my audience
for instance | changed “emotion” to “gut sense*massion”. Many people in the technical
industries are turned off by overly spiritual tefres | was careful to frame things in non-
spiritual terms. | defined basic terms in the bagig to educate my audience about specific

process work concepts.

5. Audience

Whoisit for?

The manual is for technical people.

The contextual essay is for process workers.

The audience for the manual is people who haventeah professional roles in the information
technology industry. | would like to extend thismoal to many types of fields, like medical,
nanotechnological, or engineering industries. Havethis project solely focuses on the

members of the informational technology industryfist | had the ambition to include non-
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technological industry members: people who comnaigigvith technical people. For example, |
considered using manager and sales people whatarested in developing communication
skills to talk with techies. However, two groupsanfdience felt like too big of a project, so this

aspect was dropped.

6. Quality criteria :

By giving classes and acquiring feedback, | was &increase the quality of the manual.
Responses | received shaped the manual. For exanepléed up modifying portions of the
manual that used words about feelings and emotidris.was a result of the feedback | received
from people in the computer technology industry.diional material is not commonly used in
the computer industry because it is not recognazed rational and efficient way to accomplish
tasks. It is like a foreign language. One partiotptated that in his ideal world emotion would
not be present, so the best choice could be mamltwan rational collective opinion. Another
participant even asked if | could remove the waldtionship referring to the romantic
partnership definition of relationship. One conauattreally related to the “high dreams and low
dreams” in relation to introducing new methodologyleveloped software. He really
understood the benefits of outlining high and lawains in the beginning of this introduction of
new methodology. | received a lot of positive feaclbregarding channel theory so felt a lot of
confidence and wrote more details about channekryhéncorporating this feedback raises the

practical nature of the manual for this population.
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7. Limitations

Constructive critiques

In the technical field, video and audio media a¥edming usual, useful styles for learning,
however, this project does not include these fashmeedia. This is a rather large limitation,
given the fact that in the present day, techniealgbe increasingly learn from sources other than
paper media. The project itself is becoming slighttongruous, because the manual is claiming
to be useful for technical people, but it failgrioorporate the shift of media in its own industry.
On several occasions, | received requests to stmapaline video or audio media as tools to
learn process oriented communication. It seeme tgeliting standard to choose one new media
channel, such as a social network service's onloheo, to develop a user group which promotes
a new practice. | chose to stay with paper forneglse of time and resource limitations. |
discussed this choice with my supervisor who agtkatithe project was more manageable in
this format and size.

The number of people who gave me feedback waslweited. | got feedback from
approximately 25 people, nine of these people @peied in my groups and the others | just
shared these concepts with by chatting and sh#regrritten manual. | had a limited amount of
time to attend groups and had only two eveningselssnd a half day workshop that | facilitated
myself. This is a fairly small number to represeaottland Geek culture. | picked up the topics
which | felt were useful; hence, only a few relasbip skills are covered in this manual. |
dropped the individual level because it was moeeapy and coaching rather than relationship
work. | found that for myself the communicationééwas the most helpful, so | dropped the

field and individual level to focus more on whatsathe most helpful. | thought there would be
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less resistance to start with working on the comication level because it is more common.
Also, | have dropped skills to facilitate other pls communication and made the focus on
facilitating one’s own relationship with anotherehlly wanted to make a manual which is easy

and useful for technical people.

8. Contribution to the field

A written manual of this kind designed specifigdtir technical people has not been created
before. This is probably the first written manuafdcus on the relationship and communication
of technical people. I interviewed several peopewd the essential part of communication for
technical people to find out the usual level of caumication they experienced with their peers.

| used this information to include additional &kih listening and understanding.

| started one of the classes by focusing on dosibleals. | felt the demonstration had a kind of
ice break effect on the class. Intentional doulgaa demonstrations often make people laugh. |
guess double signals are so common for all humarg®eThings are not always yes or no, but
there are many shades of gray in between. Mosti@eapnot have a high level of psychological
training. Double signals are something that mospfeeexperience at one time or another with

varying degrees of awareness.

| received recommendations from multiple peaplthe technical consultation field to be
careful to not use the words relationship, feedingd emotions. One person clearly said that a

world without emotions is ideal because thingslwamlecided totally together by rational,
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reasonable and practical points of views. | leatoeidame theory and exercises in a more

rational way to meet the style of the participants.

9. Developmental detail of each section.

Basic concepts.

Originally, this section was part of the introdocti In order to maximize the reader's learning of
the basic concepts, | chose to repeat importarteqmin throughout the manual. | initially felt it
was good to remove the glossary because of théapypeng content when | created the “Basic
concepts” section. In the end, | retained the glgssvith the intention to help the reader learn

concepts through more exposure.

Double Signals, Mixed messages of Yes and No.

Picking up on one’s own double signal. How to udfdbuble signals of other side.

| chose double signal as the first topic becausetite most simple and still a very useful
concept and practice. In addition, | felt “picking hesitation” is becoming more common
knowledge in mainstream business culture so maoglpeare already working with the concept
of “double signals” just using a different way tesdribe it. | wanted to start somewhere closer
to the daily life of technical people, and douhtgnals are a common occurrence that technical
people can be aware of by paying attention to stlaerd their own hesitation. | wanted readers

to experience a good result in a short learning tim
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Communication and channels

Which channel do you usually use? With which ch&doeyou usually have trouble?

Communication channel concept is easy for me asww@tderstood easily by other technical
people. | do know some people take a long timetognize or to differentiate relationship
channel and world channel. | created the more deacepts of “single channel family” and
“multiple channel family” to explain how differeshannels manifest so that people would be
more likely to understand their definitions. Singlennels use only one sense and multiple
channel families have processes through multipteses® Process work has six major channels. |
decided to use seven channdize Goodbread added verbal channel into auditayret. |

used the verbal channel and auditory channel becemarating them into two channels is
practical and useful. I also thought technical pe@pe more trained to listen to only verbal
contents and more marginalized auditory attributemuched very lightly upon internal channel
and external channel. | mean when you are operatiag internal channel you are processing
information from the inside with yourself. When yare operating on an external channel you
are processing information outside of yourselfalation to others. For example when using the
verbal channel | can listen to my inside voiceisteh to speech from other people. One part of
me wanted to go all the way into detail, but anoffat of me noticed this section was already
pretty heavy. | felt that the details about intémrad external attributes of the channels were too
technical, even for technical people. This sectias one of the most popular among group
participants. Most people understood the conceptsamd felt they could practically apply

them.
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Fear and hope: low dreams and high dreams
Feel like a roller coaster? Do you experience mgrsyand downs? It is time to see what you are

expecting.

Low — high dream is one of the most effective mdthfor me personally because | am greatly
affected by high and low dreams especially at #garining of any relationship. Working with
these high-low dream exercises make me more stallealm. | typically use romantic
relationships to explain low-high dreams: howevVartentionally used a scenario in which an
engineer is experiencing an employment interviele purpose of this choice is because these
skills are most practically described in a workiemwment. Dreaming is one of the core aspects
of process work. | chose to include the concemlreming in this section in particular because
it is so clear and easy to understand in the cowotethe high-low dream. Dreaming is a very
wide concept and high and low dreams are a spendiaifestation of dreaming. High dreams
are a kind of dreaming that is closer to a hopeish. Low dreams are a kind of dreaming that
is closer to a fear or things that people wanwvtmdch Many people have experience already in
this area. | emphasized the difference betweemat@and external processes. | presented the
concept of internal and external processes insenision, because high-low dreams is one of the
best places to become aware of these differencesdoAn internal high-low dream is within

yourself and an external high-low dream is fromdkieer side or shared with the other side.

Rank Awareness --- Power, strength and privileges
Rank is one of the most important, helpful concémtsne because it helps people to deal with

issues of rank in relationships in a better way r@alices tensions when rank is addressed.
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Geeks typically have knowledge of rank which in @eek world is connected to social rank.
Project managers tend to have more psychologio&l good “people skills”, and generally

more social rank/contextual rank than programmenstroduced rank awareness in my class
and workshop by explaining a common rank problerara person noticing another's high rank
being misused against them. It is easy to notieasawhere you have low rank. Other people
notice your high rank and their own low ranks. Plagticipants in my group seemed to
understand these concepts well. They seemed taHesk concepts useful in understanding past
conflicts.

The manual identified different kinds of power atiength, and examined typical rank dispute

situations, teaching the trick about awareness.rank

| changed the name of “spiritual rank” to “deta@mtrank”. My goal was to reduce spiritual

connotations.

Bumps on road moments --- deeper or “real” topic

Conversation will come back to bumps on road moments eviptiBumps on road moments
tend to cycle if not addressed and processed enough. Soeseinprocess gets to a moment
when there are strong reactions, silences, or tensiong. f€Ene to get overlooked, but because
they hold information it is important to bring awarenesstien. | refer to these moments as
“bumps in the road moments”. These moments can occur in avsl, lendividual level,
communication level and collective level. This concept ésigned for people who have less

awareness of these levels and intended to catch any “bigiakig chose this subject because
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bumps on road moments can be tracked simply by measuring feisl, shocked silence can
also be a bump in the road moment. It is easy for technical Ipetmpunderstand this skill
because it can be simply identified, in a tangible manners debating whether or not | wanted
to combine this with edge work. Bumps in road moments brimatienship systems to the edge.
Bumps in the road moment tracking is one style of edge worlolf find a bump in the road
moment, you need to hold the edge. People in the group gottmesept. The tricky part for
them was picking up shared bump in the road moments or otheeng lin the road moments. It
was easier for them to identify their own bump in the road matsieThis name “bump in the

road moment” was originally “hot spot” used for gpoprocess.

Edge work: Learning to Identify and stay with edgesn relationships

This section is the least developed section inrttagual. | had difficulty choosing one type of
edge work. | felt that there are almost too manysata recognize and work on edges. At first |
thought it might be impossible to introduce edgekatbrough the written manual because
keeping awareness near your own edge requiresoati@ining. This experience may be easier
for those who have practiced meditative techniglulead the edge to recognize the diversity of
readers and the development of edge work in theualatself. I'm discovering that Geek people
in reality are more diverse than in my imaginationmy imagination Geek people had less in
common with process work people and | did not thivdy could put into practice the concept of
edge work from a manual. | explained the concepiténgroup and we did some exercises which
| later modified because it did not work well. Idahot work well initially because | used too
broad and conceptual exercises. I tried to coveniany kinds of edge work at once. The

participants needed more support to go over ettgehtaving more modeling and examples.
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Explaining the concept was not quite enough. Imtla@ual | provided much more explanation

and simplified the exercise.

Talk about mythic level.
At first | thought it was a good idea to have alnylevel section and created it. | used the
mythic level concept for one of the classes andegdback that “myth” has a relatively

negative connotation in the technical field. Evaiiyul just removed this topic.

Why mythic level was dropped.

There were several reasons. Based on my limitedreqce, | think that there are more non-
spiritual people in technical fields than in thexgeal population. It was originally not such a
high priority. The mythic level is very importanten the nature of the process is ending or
beginning, or when there is loss of the meaningvéier, this kind of process is not so
prevalent in Geek daily life. Another reason femoving the topic is that | had an edge to
access my own mythic level. As a result, the cosgpirocess of this section did not flow well. |
got too much feedback about this section, and hdichave enough time and energy to
incorporate it. Another reason for removing the mo/tevel was because of the feedback |
received from class participants. | perceived thay were neither enjoying, nor going deeper
into the process. The experience did not look smlgéll of these reasons added up to my

decision to drop the mythic level from the manual.



PWI, MACFOC, Jiro Isetani Tech Connection Manual Contextual Essay 16/18

How was the experience of going to the events anaviting participants to my classes?

| liked that. | enjoyed meeting new people at teciirmeetings and asking them to come to my
experimental classes. At first, | became nervousbse | didn't want to go to open source
oriented events that frequently. | did not know tibehies who come to these events in Portland.
Afterward, | went to more meetings and events, @sfig weekly and monthly meetings, and |

started to become comfortable as | saw more ofdinge faces.

How was the experience of using the manual at théasses?

| found it very helpful to have the steps writtart during the exercise sections. Sometimes
when | used the manual as a template to followppsrted my English speaking language
ability and people better understood what | wasnspy liked that people could take the manual
home and reflect later on the material we went oveing the classes. Each class did not cover
all of the topics in the manual. It was nice to gelibok over the topics as a group and decide
what we would cover in each class together. Pp#ids responded favorably to channel theory

and double signals. | received some confused fedédibamythic level and removed this section.

Length of exercises.

The exercises are very short because | was imagthat the audience is less familiar with
working on relationships. | simply wanted them & gccustomed to “working on connection”
itself. This is why | kept the exercises short amdple. | hope some people even memorize the

exercises and do them without this manual.
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10. Future possibilities

What are the possibilities this project may operianghe future? What might | or others

do to build on what | have done? How might thisi@cbbe useful to others?

Example: | would like to see the manual expandéa anseries of videos. | would like to see the
videos expanded into a multi-media production ideig audio-visual, photography, animation,
comics, and performance art.

Others might like to use this project as a bagi$udher exploration and illustration

of concepts in a variety of contexts. For exampleguld like to explore it further

with other technical people and medical people.

| would like to make this manual available throwgdb based video services like youtube.
I'm also interested in making this in an audio fatpsuch as a podcast, so that busy, technical

people can listen to it during their work or comeut

11. Conclusion

In order to serve the IT industry, it is usefub careful and more gentle around the
psychological attribute of process oriented retagiop work. It is recommended that you need to
be aware that some people not only have discorafortnd relationship work but may have had
painful past experiences which may cause resistanearning relationship skills. My manual
provides a safe step by step learning experiendedtnical people, and develops their
confidence to connect and relate.

| am satisfied with the manual overall as a godaidmeginning point to be expanded on. | am

especially happy with the work | did in this manurathe channel section. | feel that my
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sequencing order in this manual was very goocelltfeat one successful point was the easy
introduction of process work concepts for geek/itécdd people. | could have done much more
work and improved the edge work section. This mitofelped me to envision a more rich, fun,

and positive experience relating with my peersahhical work situations.
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“In my mind, worldwork (and process work) is aboefationship.” ---- Arnold Mindell, 2008

London World Work.
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Introduction

---- How and why | started this project. Some of tle basic questions many people have. ---

WELCOME! Welcome to the world of connections. Evieyou are not a network expert,
connection is very important. This manual is onengfanswers to “Is there an easier and
cooler* way to learn human relations?” *Cooler ~ &tining regarded as “cool” is an admired
aesthetic of attitude, behavior, comportment, afgrez and style, influenced by, and a product
of, the Zeitgeist. Because of the varied and chrapgonnotations of “cool”, as well as its
subjective nature, the word has no single meatiiigs associations of composure and self-
control and often is used as an expression of adioir and approval. (Wikipedia, March 30,
2011.) I personally have had a lot of trouble with relationships: personal, romantic
connections, and work place relationships. | kneat since the science of being human has
developed so much there must be some new technatahpractices to make things easier and
cooler for me. Let me introduce myself. |, asraeThugger and computer system engineer, am
fascinated by: (1) Transpersonal psychology, wincludes personal development beyond ego.
“Transpersonal' refers to the concern with ends tilanscend personal identity and
individual’(VandenBos, 2007, p.954); (2) Procesge@ted Ecology, which is not only working
on the total environment but also working on akstholders and aspects, “studies our 'home'.
i.e., the earth and its interactional processdsdmag but not limited to plants, animals
(including people), real and dreamlike objects andrgies.” (Mindell, 2010, p.275); (3) Non
Violent Communication, which is using the skill aplilosophy of how to engage, using
empathy instead of power order, “a specific appndaccommunicating - speaking and listening

- that leads us to the heart, connecting us witselues and with each other in a way that allows
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our natural compassion to flourish.” (Rosenber@3®.2); (4)ldea of Deep Democracy which
includes not only all people, but also “three levafl consciousness: consensus reality,
dreamland, and the essence level” (Mindell, 20182p. My understanding of Deep
Democracy is a concept and practice of democraeghwh useful to make decisions for groups,
individuals and human connections. | really likeep&emocracy because Deep Democracy
tries to listen to the usual voices and to the ualgoices.

| would like to mash up* these concepts mticbduce them specifically for cool technical
people. *Mash up in geek terminology means to takecepts and technologies from different
sources to create, enhance or enable new informatioommunication presentation. | think
connection and relationship are very importantéchnical people and others. | will introduce
you to a new inspirational technology about humamection that is well designed for people
who are very functional in technical areas andrégied in improving communication, human
connection skills, and art. You may or may not hang experience with facilitation skills for
many different kinds of connections and relatiopshil hope this manual can help you to
become a skillful and confident facilitator of yoauwn connections. Process Oriented
Communication was influenced by the Chinese phpbgmf Taoism. My interpretation of
Taoism is that it is a practice which pays spegitntion to and notices subtle things and signs
indicating near future changes and flows with them.
| have picked up skills which have been usefuhfie from Process Oriented Relationship
Work. | gave a name to each section. The majofith@®names and the concepts are from
traditional Process Work theory. These modalitieseamainly founded by Arnold Mindell. |
created some of the names and | also used som&d#ddsrown names which may be used

within the Portland Process Work community. | hgu@wvn up mainly in Japan with Japanese
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language and Japanese thought and word structuagellived in Portland Oregon since 1996. |
asked many editors to edit my English. Some edkeep my Japanese/English flavor and others
are more into changing expressions toward Amelfitraglish. Please enjoy this special blend of

languages.
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HOW TO USE THIS MANUAL

Please follow your gut sense, deep passion, and processRrimcessmind is “the deepest part
of ourselves, associated with a part of our body and the poivan earth location. Just as the
earth underlies all forms of human and natural events in tbsphbere, the processmind is the
dreaming intelligence and field that organizes all of oyperiences; hence it is a key dimension
all facilitators need to access. The processmind is a nahlogeness' experience and appears in
dreams and reality as the diversity of things catching aienéibn and interest.” (Mindell, 2010,
p. 275) Processmind is not so explicitly used is this maridaivever, when you use any of the
skills written about in this manual, it is helpful to pay attie®n to this processmind part of

reality.

| tried to make each skill independent although eahkills still depend on other skills.

The “What Is” section gives a short explanationhaf core concepts of each topic.

The “Theory” section provides the structural backond of the skill. It connects you to the key

concepts of which that skill is made.

Each skill has a “Metaskill” section. Metaskilledfeeling attitudes, values, and beliefs that

deeply inform our way of working with others”. (Dind and Jones, 2004, p. 32) Some skills

can be used in a variety of ways.

The “Benefit” section presents the merits of uséiagh skill.
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The “When to use” section explains the signs aritepss in a typical situation and explains

how to find the best timing to use the skill.

The “Exercise” section invites you to use the skilaction so that you can embody and get used

to using the skill.

The “GLOSSARY” section will help you to understand and rerbemkey concepts that are

commonly used in this manual.
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Basic Concepts

A few basic concepts for Process Oriented Comnatioic.

| would like to introduce some concepts of Process Orientethi@unication which are used

throughout this manual.

primary process. “Primary process refers to those experiences that arerbdeatvn and closer to a
person's sense of identity.”(Diamoadd Jones2004, p. 20) Primary process consists fufigs which
people are aware of. If you ask someone a question about pyripnacess, the answer will be
quick and smooth. For example, | am a person who is interastembmmunication. | have
written a good amount of this manual already. These are tingapy processes of mine which |
identify and | am intentionally doing. You and | have “readeavriter connection”. Our primary
process in our relationship aspect is reader-writer atip. Primary process needs to be
respected in order to sustain process. However, if you gitea much respect, change and
transformation do not happen. My primary process for thiggat is sharing communication

skills with technical people.

secondary process:Secondary process refers to those experiences that dhefdirom a person's sense
of identity.”(Diamondand Jones2004, p. 20) Things that are relatively far from identity and
awareness represent our secondary processes. Peoplenggylitte “I am not that” or “That
was not my intention.” Secondary Processes can come up dakess problems, trouble,
unknown, weirdness and things that are bothersome. It igllydass controllable. Things which

“ happen” are secondary processes. An employer — employatoreship might have lover
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connection by mistake. If this lover connection “happermsthtem, it is unintentional secondary

process.

edge. It is often expressed as a mountain between the primary ggsoaad the secondary
process. The edge protects the primary process from thendago process. “The edge
represents the limit of the known identity as well as the pah contact with unknown
experiences or identities. An edge is often felt as discoinh@rvousness, or excitement because

it is an encounter with something new or unfamilié@iamond and Jones, 2004, p. 20).

processmind.“The deepest part of ourselves, associated with a part obody and the power
of an earth location. Just as the earth underlies all formsuofian and natural events in the
biosphere, the processmind is the dreaming intelligenak featd that organizes all of our
experiences; hence it is a key dimension all facilitatoredht® access. The processmind is a
nonlocal 'oneness' experience and appears in dreams ality esathe diversity of things

catching our attention and interest.” (Mindell, 20p. 275)

| would like to introduce three levels of reality: consenseality, dreamland, and the essence

level.

Consensus realityThe normal and usual reality for the majority oy @moup.
Dreamland. Dreamland is a place for dreamlike reality including fagtamistakes, trouble and

also the dreams that you experience while sleeping.
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Essence level.Essence level is a oneness and all-connected reality, itlss aalled
“processmind” and “sentient level”.
Process Oriented Communication is dreaming oriented camuation. The dreaming is

shooting from essence level through Dreamland tseasus reality.
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Double Signals, Mixed messages of Yes and No

--- Picking up one's own double signal. How to unfd another person's double signal. ---

What is a double signal?

We are all senders of messages. Sending the mixture of antiortal message and an unintentional
message confuses people. It is useful to bringfalhe's messages to the table to make things. clear
“Primary process refers to those experiences that arerbattevn and closer to a person's sense of
identity. Secondary process refers to those experiencas dfe further from a person's sense of
identity.”(Diamondand Jones2004, p. 20) “In everyday life we constantly receive messafgom the
primary and secondary process in ourselves and from otraplg@ePrimary and secondary information

often contradict or conflict with each other.”(Dianmtand Jones2004, p. 20)

Theory:

One level of the relationship is the communication levelcdh be recognized as a passing
message model. When you send a mixed message, you are ongeeokdringing new
information into your relating. If you succeed in bringingrth the new information, your

connection becomes more whole, authentic and honest

Metaskill:
When we can have awareness of our own and others’ doublelsignadds honesty, disclosure, and
clarity to our relationships. By embracing the “wholenesttommunication we give light to all processes

and expressions, the conscious and the unconscious.
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Benefit:

You have clearer communication and less confusion.

If you excel in handling double signals, you become a moreistiol and congruent
communicator. Your verbal and nonverbal expressions aligd you become more conscious
about your known and unknown parts. There will be less coofubecause more parts of your
expression are under light and become more visible for bothand others. You will be able to
support other people's clear expression. You can support are mrelaxed and open
communication style in others. The double signal bringstleitsecondary process if you unfold

it.

When to use :

Whenever you notice anyone's mixed message, includinggwar it is time to work on double
signals. For example, a friend of yours said that she wasggoitome to the party, but she did
not show up. She is sending you two messages: “l want to cortetoarty” and “l don't want to
come to the party”. You promised to send your customer a deotnbut you did not deliver
the service on the day you agreed to. You are sending messhegant to send it,” and “l do
not want to send it.” These are the times when you would uséldaignal handling skills for

yourself and others.

Exercise:
1. Pick an exercise partner and decide who willaxeptheir own double signal first.

2. Chat for five minutes.
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3. The first person picks up their own double signal by payatigntion to their primary
process and picking up on anything that doesn'timat

4. Explore both sides (primary and secondary) ofeaiimessages.

5. Switch the role and have the second person exghieir own double signals.

6. Both partners exaggerate and dramatize in a playful wayeitpression of their double
signal.

7. Talk and share about your experience.

Demonstration: “Hi Rain, would you take 15 minutes with med ato an exercise exploring

double signals?”

“Sure.”

“I'll explore my double signal first. Is that OK thiyou?”

“Sure.”

We talked for 5 minutes. | noticed that | was expressing mybiwgignal, which was smiling

and laughing while talking about how frustrated | felt. Herey primary process was frustration
due to the many revisions that | needed to make on my paperd lldss awareness of my
secondary process and was not sure why | was laughing airti&tltfelt safe enough to express
my frustration and that was joyful for me.

We talked for 5 more minutes.

While Rain was talking about her mother's sensitivity, sbeced that her own nose was itching
and she was sensitive also.

We had fun dramatizing our double signals.

“How was that exercise for you, Rain?”
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“It was pretty fun and interesting.”
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Communication and channels

--- Which channel do you usually use? With which cénnel do you usually have trouble? ---

What are channels?

Information is communicated through a particular pathezhH “channel”. “Channels are signal
vehicles, which convey intended and unintended commuoitdt{Diamond and Jones, 2004, p.
64). People have a tendency to use some channels in a matevihyi (occupied channel) and
some channels in a less fluid way (unoccupied channel).eTaer seven major channels. Five
channels are in the single channel family and two channelsnathe multiple channel family.
These channels can be differentiated as internal channdlgx@ernal channels. For example,
some people have a stronger talent to listen to their inngreviman to external sound. Some
people have more talent to see outside shapes and colorsnteamal images. Many people
have the tendency to move their eye balls to certain positvamen they are occupying different

channels. Let me explain the details of each cHanne

A single channel family uses only one kind of petam.

1. Verbal channel

The Verbal channel carries our language contents. Somdegydop't differentiate between the
Verbal channel and the Auditory channel and call both theitduglchannel. | prefer to separate
these two channels because | feel that it is more practicahyMf us are very trained to pay

attention to verbal contents only. When using the Verbalnob§ many people have the
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tendency to move their eyes in a horizontal way. The eyesofidin move to the left side to
access verbal memory and to the horizontal right side totoactsverbal contents.(Ready and
Burton, 2010, pp. 99-100) Usually reading, writing and thegamty of thinking are in the Verbal

channel. People who use the Verbal channel conllgrtdten like to make lists.

2. Auditory channel
The Auditory channel is a signal vehicle for non-verbal sbaontents; voice tone, rhythm and
many other kinds of noise are included in this channel. $dealso belongs to the Auditory

channel. Instrumental music also uses this channel.

3. Visual channel

Your outer and inner vision access the Visual channel. Ifgaufluent in this channel, you can
see, differentiate and notice colors and shapes well, anofuyour imaginary ones and the real
outside ones. When the eyes move to the upper left side, @eopl accessing their Visual
channel memory. If the eyes move to the upper right side, lpeane trying to construct visually
or accessing visual imagination. If the eyes go to the boteftmpeople are developing internal
dialogue.(Ready and Burton, 2010, pp. 99-100) As | wrotetaefthe majority of thinking is in
the Verbal channel, but some people do think visually. Yauloa supportive by creating visual
aides or drawing simple pictures for people who use the Vishiannel often. The majority of
dreams, paintings, fashion, color, perspective, lightamgl invisibility are all occupying the

Visual channel.
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4. Proprioceptive channel

The Proprioceptive channel is an information path for baglyssitions: gut sense, body surface
pain, temperature, itchiness etc. When people access ¢eiing and sensation channel, their
eyes probably go to the bottom right side.(Ready and Bur®i0, p. 100) Talking about
tiredness, comfort, relaxation, tension, excitement ama they feel makes people who prefer
the Proprioceptive channel comfortable. Gut sense, fgelrain, tiredness, body symptom,

excitement, chi energy and numbness are expressigsir Proprioceptive channel.

5. Kinesthetic channel (movement channel)

The Kinesthetic channel is occupied when we move somethingvlten we are moved
physically. Dancers, car drivers, and bicycle riders dawelheir sense of the Kinesthetic
channel. Stillness and the sense of being stuck are alsoogpatie Kinesthetic channel.
Expression through motion, stagnancy, going forward,itgypoints, wobbling, shaking, going

straight, and going fast all belong to this chénne

The channels which belong to multiple channel families ammehow conceptual. Multiple

channel families use the five single channels alaovkedepend on these channels.

6. Relationship channel
The first multiple channel family is the Relationship chahThis channel’s expression is about
connection and relating. It can be the connections betwemple: friendship, employer —

employee, etc. It can also be the connection between twe ph# machine or people and tools
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combined. The connections can be expressed by movemennhoe @idinesthetic channel), you
can “see the connection” (Visual channel), or any of the iofive single channels. That is why
this channel belongs to the multiple channel family. Theuof this manual is about this

channel.

7. World channel

Things about groups, organizations, world, culture, pmdjt synchronicities, social issues,
environment and family indicate the World channel. The Watannel also uses the basic five
single channels. For example, people can feel (Proprineephannel) about social issue or you
can talk about (Verbal channel) your own culture. Weathtrge$ noise and the economic

situation are all probably World channel issues.

There are concepts of occupied channels and of unoccupigdnels. Long term occupied
channels have a tendency to be used very diversely and insgioosly controlled way. It is like
a rainbow spectrum or a turn knob which has many indicatomu ¥an choose any color,
strength and texture within that channel. For example, lgeeho use the Visual channel well
can easily recognize and organize color and shape. You abalply able to notice them by their
style, clothing and appearance.

Long term unoccupied channels have a tendency either to lyeoarnor only off for extended
times. It is like a switch that comes on and then once it flppghe other side it goes all the way
very strongly. For example, if the Proprioceptive chansalnoccupied, many people don't feel
their body, skin or internal organs during the day, but wheaytgo to the springs, they may feel

their bodies very strongly for a long time. An example of augged Proprioceptive channel
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may be a massage therapist, who is probably able to feel tptlair own bodies, but also their
clients' bodies in detail.

An example from my own experience of an unoccupied chanrieltise Relationship channel. |
used to be not so comfortable making phone calls. This ageay Relationship channel felt
weak and | felt uncomfortable to use it. | would push myselfrtake just one phone call and
would become euphoric for making the phone call. When | nalade one phone call, | would

call many people. This is an example of being dveitton or off in a strong way.

Theory:

One of the communication models is how information is pags$imough channels. When you
are communicating with someone, if the channels are nothmmagca lot of information doesn't

arrive to each side. It is common to not be able to recogniznadf the channels. It is fine if

you can narrow down the communication to within two channélsan take a while to narrow

down some of the more complex or confusing channels. Theiptauithannel families can be

harder to recognize for many people.
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(picture by Rowan Kimsey)

Metaskill:
Meditative attitude to notice channel.

How is my expression being received by the othide i
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Benefit:

When you learn to recognize which channels you and other®@repying, you can deliver

content intentionally to the channels that the other petsas easily. You can do this by using
communication aspects within that channel as describechénsections on each channel.
Sending and receiving information becomes more efficiadt@ear because loss of information
is lessened. If you have awareness of your comfortable @isnand you are in an

uncomfortable situation, you can intentionally shift odagur favorite channel to support your
communication. For example, if you are presenting new métdion to others and you are
nervous, you can make a list if you are more comfortable invbbal channel, or you can use

pictures if you are more comfortable in the Visciahnnel.

When to use these skills.

You want to use your channel awareness when yacenibiat information is not getting through
to the other side when you are communicating. Siomestyou can notice if information is
getting through to the other side based on negatiy®sitive feedback. You can test two or
three channels and notice the feedback. This ®d gme to see if your channels are matching.
You want to use these skills for effective commati@n --- matching channels is more practical
and economical; there is less energy loss. For pkara programmer and a manager are
communicating. The manager is very visual and Wguaks the Visual Channel when
communicating about tasks she wants the progranor@mplete. The programmer is most

comfortable in the Verbal Channel. The programmeanaking a well defined list of his progress
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on the project. It would be more efficient for flx@grammer to show the manager a simple bar
graph to show his progress on the project.

Exercise:

1.Pick an exercise partner.

2. One person talks about recent, interesting ghiog5 minutes.
3. Notice which channels are used.

4. Discuss channels.

5. Switch roles.

Demonstration:

“Hi Sally, Would you mind taking time and doing anemunication exercise with me?”

“Sure, how long?”

“It will take about 15 minutes.”

“Sure, | can do that.”

Sally talks about recent interesting things for about 5 i@auyou notice that she talks about
how relaxed she felt when she visited the Japanese Garderfelltalm and centered and she
became more clear about how much passion she feels. Yowsdhssg feeling statements and
decide that she is using her Proprioceptive channel, orlggsshe was using some amount of
World channel because she is talking about thengmeaGarden.

“Sally, | noticed you talked a lot about how you felt, do younththat you were mostly using the

Proprioceptive channel?”

“Um, probably. What about the part where | was talking abbet garden, wouldn't that be the

World channel?”
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“Yes, it seems like there was some amount of World channelmmst of your talking was in the
Proprioceptive channel.”

“Oh, | see, thank you.”

| talked for 5 minutes about the Japanese Garden. | noticedbleautiful all the flowers looked.
The sun filtering through the clouds made dark lagitt patches on the leaves.

Sally says, “I think you are mainly using the Visual channecd&use you are speaking in
pictures, what do you think?”

“I think you are right, | can still see the Gardehen | close my eyes.”
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Fear and hope: low dreams and high dreams
---- Does your relationship feel like a roller coaster? Do ya experience many ups and

downs? It is time to look at and discover what yoare expecting.----

What are low and high dreams?

“Dreaming” refers to all kinds of dream-like reality and exj@nces including not only attractive
visions of the future, but also the visual experience when sieep. Dreaming also includes
everything that is unintentional, secondary, that juspfiens” to a person. High-low dreams are
two kinds of “dreaming”. High and low dreaming often happanthe beginning of relationships
and dramatic situations. A “high dream” is a vision or hopetfe relationship, imagining the
ideal partnership where everything goes well like in a dredhow dreams” are fears,
nightmares and the practical or imaginary worst situatimnghe relationship. Past difficulties
can show up in your head. A small mistake or flow can make armgréssion at the beginning
or transitional phase of the connection. One example of highlow dreaming can look like
this: you are looking for a new job and you get a phone call fy@muar new potential employer.
The new company or your new boss seems to have a great futarestért to have a shining
vision about how much you can contribute to the company sbythia are going to have more
interesting projects and a higher income. You may be ableutodguipment which you have
wanted for a long time. This is your high dream time. Now, ytarted go to many parts of the
new company’s web pages. You find out that the company alscahdepartment which runs
more traditional, classic and conservative services. Yappkn to have the skill sets which
match these services also. Now you notice that you feel aireill of doing those kinds of

projects. You are not so interested in that field, and youadraid your skill set will not be
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updated by doing those more traditional projects. You ae afraid of your losing market value
because your experience and resume will not be so shinythfteproject. This is the time you
start to slip into your low dream. Many people are affectedh®se low and high dreams but

they are not so aware of it. They just feel goadifgs and bad feelings like a roller coaster.

Theory:

People's hopes and fears are often built from past exp@sencsimilar situations. Sometimes
people can become confused between what is going on insidbeafselves and what is
happening outside in their relationship with another. Brplg high and low dreams can help
clarify what is actually happening in your perception of te&ationship and in your own internal
world. Knowing your partner's high and low dreams can aldp lgeu to be more sensitive to

their experience.

Metaskill:

You approach situations with curiosity and a sesfs#iscovery.

Benefit:

If you figure out and even bring into the conversation infatron about your high and low
dreams, your odds are better to have better connections ailigrs with whom you are in
relationship. If you are aware about high and low dreams,hate more chances to be present
because you are less likely to get caught up in your own inn@md. You can differentiate
between your dream happening in your head, and which oneualBchappening outside of you

in each moment. You will be less shaken by new informationcWitan trigger your high and
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low dreams. If you have worked on high and low dreams, you hexyerienced the internal
roller coaster enough. It is not the first time. Now you knovbitibetter about your internal
drama. The internal roller coaster will still shake you soaneount, but not like the first time.
You are able to consciously manage the things that can banggonnection into high and low
mode. Your connection becomes more stable and predictdeast internally. For example, a
web designer had a friend, and during a conversation theloeg high and low dreams of
developing new customers. The designer was aware of her @hrahd low dreams as a result
of exploring this with her friend. The designer got a phonk ftam a new expected customer.
The customer seemed to know exactly what they wanted. Theroes also had a good amount
of experience with using an external web designer. The desiggmembered that in the past she
had an excellent, satisfied and joyful customer who waslaimo this customer. She noticed her
heartbeat getting slightly higher because she was exciiedtdaer new customer. She noticed
that this was partially because of her own high dream. Sheldpgd some detachment which
helped her to pay attention to exactly what the customer agiag instead of her “idea” of what

the customer wanted.

When to use:

This is especially useful at the beginning of a connectionylen one side feels emotionally up
or down. It is time to see the hope and fear of both peopler thgh and low dreams. This is

also good to use during times of major crisis points such sisdpa job, partner, or finding out
that you have a serious illness; also when a person is trgingake a big decision such as

staying or leaving a partner, place or job.
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Exercise:

1.Pick an exerciser partner.

2.Chat for 5 minutes.

3.Each person shares their low and high dreamg éifeonnection.

4. Discuss your experience

Demonstration:

“Laura, would you like to take some time and explore our catine? It would help me to talk
about some of my hopes and fears with you.”

“OK Sure.”

Laura and | chat for 5 minutes and we both discuss our high amd dreams about our
connection. Laura and | are working together doing pair @ogning. Laura was afraid that |
would feel that our programming skills would be too differéa work together. Laura hoped
that she would become a popular programmer because sheacargléckly from working with
me. | was afraid that | might unconsciously hurt her feelinggh my direct negative feedback. |
hoped that we would quickly accomplish our projeetause we compliment each other well.
“Thank you, Laura for sharing your hopes and fears with mebse now | feel more relaxed to
work with you because | don't have to guess whatare thinking and feeling.”

“Thank you, | also feel more relaxed and | do think we are défe but that we compliment

each other well. | was surprised by how similar loigh and low dreams are.”
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Rank awareness

--- Power, strength and privileges ---

What are Ranks?

The concept of rank provides a framework for different kinfipower, strengths and privileges.
Awareness of rank gives light to hidden or unconscious pawseage. Typical basic strength and
power ranks can be social rank, psychological rank, detadbmank (spiritual rank) and
contextual rank. Social rank is the power to decide what éappn a group, organization or
society. Many things can determine one's social rank like,raocio-economical class, sexual
orientation, gender, age, health, religion and appece.

Psychological rank can manifest as an ability to feel goaabalpourself and have the ability to
handle projections. If you have a high Psychological ranki ymave the ability to use
psychological technical terms properly. Lucy has high psjyagical rank. She went to school for
a long time and got lots of training. Nancy grew up on the staeel is very “aware”. Both have
high psychological rank. When you have high psychologi@aikr you also have a high
emotional fluidity, meaning you have awareness and unaledgtg of other's and your own
feelings.

Detachment rank (Spiritual rank) is the talent to chooseawetsome distance from the usual
reality and feel safe. Love and a connection to the diviners®wr mother earth nature are
aspects of spiritual rank. Often when a person with highitsiir rank enters a room, most

disputes and conflicts naturally dissolve by thespnce of this person.
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Contextual rank is the power you acquire by context. For eotamf you become the host of a
party, you have more power to decide what happens througheyiarty. Contextual rank only
applies to that specific context. Once that eveivier, the ranks are subject to change.
Becoming more aware of rank equalizes people's positionk Ravareness is a good starting
point. Rank awareness is one of the most crucial aspectsepf democracy. “Deep Democracy
was not only a sociopolitical method of addressing conflioti other social issue, but also a
spiritual and psychological awareness method that engdgdedle to find fluidity and wholeness
in the midst of social tensions.” (Diamond and Jones, 20042p . Let's look at what happens
when there is lack of awareness of ranks. "Participantserhmat of conflict were often held in
the grip of their social identity.”(Diamond and Jones, 20p412). Generally speaking, many
people pay attention primarily to the long term social ramkigh ranking parts in others and
their own low ranking parts. They do not notice their own higinks and other’s low ranks.
People have the tendency to forget or be unaware of their aginranks. It is very easy to keep
awareness and it is difficult to forget about your own lowkstbecause these make difficulty
and trouble continually. Both sides feel and believe tha&t dther side misuses ranks and
privileges. This is a typical difficult troublesome sitigat. There are many kinds of ranks and
the majority of ranks are not so easy to remove, but our irden$ not to remove the ranks but
to have deeper awareness of them and so be able to use thenfbetthers around. If you
don't use your own high ranks, you might feel like you suceeldd remove your own high ranks
for equality. But probably it is still noticeable from thetside even if you think you don't use
these. Especially people who don't have a particular raake lvery sharp awareness about your

not using the rank that you have. Rank awarengss gquality and empowerment.
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Theory:

The side which has the social rank usually is able to decidehwdme talks longer or shorter. If
the person who has more social rank is unaware of their owrals@nk, they will have the
tendency to dominate the conversation and speak longere®re long term social ranks and
short term social ranks. If one party is oppressed for aivelgtvery strong or very long time, it
is not so easy to notice that temporarily other kinds of ra@specially spiritual rank) are used
against the party that usually holds social power. In otherds these oppressed parties gain
temporary contextual rank. Often they will express theresin non mainstream style, such as
a more emotional, less linear style, potentially by danceyement or sport. Mainstream style
usually means being rational, linear, organized and lesstierral. Knowing how long to let the
oppressed side express in a strong way is important to nmaiimjaa more congruent
relationship. Awareness of this balance is your art sensgiod are too one sided, the
marginalized party will soon stop showing up to be presehts Thot showing up” can be in a
symbolic way too. That means not only showing up physicallydiso psychological “showing
up”. To enjoy using one's own powerful rank is very importdd¢cause when you enjoy using
it, it is very easy to keep awareness of the rank. When you dse' a rank, you feel like you
succeeded to remove the rank and you lose awareness. Youegxaethis as if you don't have
the rank any more. The rank is still very visible to people vdum't have the rank. You may
experience resentment from people who do not have this @yolr lack of action to use the

rank of which you are unaware. Please enjoy uging ranks to make your friends happy.
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Metaskill:
Am | aware of my power and strength? Using my awareness of mymawer is useful as inner
work as well.

| enjoy using my high ranks and use for my frieddsnsciously celebrate my power.

The Benefits:
Connections become more equal by the knowledge and awarehésferent kinds of power,
privilege and strength. You are able to communicate eastension becomes lower between

parties, and therefore relationships become deepgkmore meaningful.

When to use:

It is good to have rank awareness in all situations at all sifvéhen one person speaks too long
and the other has no time to speak, it is helpful to have rankremess. One person is very
indecisive, so then the other person has limited optionsiaibeir connection. One person looks
way more easy and relaxed than the other person at that mo@weatperson may be scared by
the perceived strength and power of the other side. One pensty exhibit adjusted behavior;
for instance, when following direct or indirect suggessipthey may act like they agree with the

suggestions but really they are not so interestddlliowing the suggestions.

Exercise:
1. Pick an exercise partner.

2. Chat for 5 minutes.
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3. One person identifies and discusses their owk ra

4. Discuss different ways that ranks can affect commuraoatiWhat kind of ranks do you
notice about yourself when communicating with ypartner?

5. What are your low ranks and high ranks.

6. Please use any of the ranks which you became newly awarerofthis exercise in a playful
exaggerated dramatized way.

7. Talk about your experience.

8. Switch the roles.

Demonstration:

“Hi, Yoko. May | have an exercise session to inseeaur awareness about our rank?”

“What is rank? | did not serve military. | came from a very msdamily background, not like
one of these descendants of honorable societypenJdam not a pop star. “

“OK. Let's read the definition in the manual. --- .This can d@nfusing if you are not aware of
it.

Yoko and Jiro chat for five minutes. During the natural disgssuch as earthquake and tsunami,
people feel very differently about their values and al@fitiWe both agreed on this fact during
our casual conversation. Jiro felt relatively comfortalsteen he discussed about the effects of
disaster, but Yoko spoke longer than Jiro. She seemed torhave emotional elements in the
events that she explained to Jiro. Yoko has more personariexge to share and actual results

in promoting disaster relief efforts. In the corsagion, he was leading the exercise.
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Jiro finds himself being calm and listening. Probably, tkisrom his detachment rank or some
amount of psychological rank.

Jiro noticed that spiritual rank affected their communmatby defining who is providing
comforts, and who is cared for during the conversation. Tdrmaforts are not always noticeable
by both parties. But the one with higher rank could possililyze the comforting elements with
intention.

Jiro ranks high in spiritual rank and psychological rankro danks low in social rank because
Yoko spoke longer.

Jiro became newly aware of his spiritual rank through the@se. He was listening to Yoko just
like a Shinto Priest or Buddhist Monk.

Jiro experienced slight denial and resistancedatity his own spiritual rank even during his
attempt to exaggerate his role as a Shinto PriemtBuddhist Monk. After the exaggeration, his
rank became more real to him, something that hesawhimself. He started feeling that this
particular rank is something that he should be awérand he gradually started recognizing his
ability to apply it in the appropriate situationt the same time, he finds this rank requires
responsibility to utilize.

Yoko noticed that she has high social rank becahesavas able to explain what exactly she did
with victims and supporters as well as the sucaéss$ult in fund raising. These facts are real
regardless of how these relief efforts are viewsdalvever, she also noticed that the facts -
related presentation used more time than Jirotsgpéine conversation. Her attention to accurate
facts could possibly impact the delicate balancamoémotional conversation about a topic like
disaster. The conversation can flow securely witterawareness to address the “soft” aspect of

relief effort, such as mental care. She recogrtizasher psychological rank is lower than her
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social rank. In her imaginary scenario, she caaiveccertificate of appreciation from both UN
and prime minister of Japan. YouTube is filled viltle clips, and CNN sends her an offer to
have her on their documentary special. In rea] fifeugh, she does have the experience of
reaching eight million households via Japan’s magwspaper in 2005. Dealing with the media
brings more responsibility for sure, and it alsegkns what aspects of consideration are
required. She can pay more attention to her ramksa future to support her work as a relief

worker.
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Bump in the road moment tracking
--- deeper or “real” topic. Conversation will come back to bump in the road moments

eventually. Let's save time. ---

What is bump in the road moment tracking?

A bump in the road moment is when both parties make a biggeresgn or suddenly no
expression. It can also be expressed by only one party. Fongbe: two people met with the
intention of doing homework together. When the conversatiouched on the subject of
washing dishes at the sink, both started laughing hystiricehey quickly went back to their
original conversation which was about homework, as if thgghang didn't exist. Talking about
the dishes was a “bump in the road moment” but they would exadigt come back to that

conversation until processed or handled with care.

People naturally change the subject and avoid bump in theé me@ments. A bump in the road
moment will come back in a bigger shape. When you start mgithe moments, you will be

able to pick up moments in their smaller stage.

Theory:

High energy bump in the road topic unexpectedly shows up. Bally avoid focusing on that
topic because it can feel very “intense”. The bump alwayssshap in bigger style again and
again if you don't look at it carefully and take care of it bynging awareness, courage and the
willingness to explore the less known parts of your conmectNoticing, framing and talking

directly about bumps helps awareness around thpges.
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Metaskill:

Beginner's mind. Remembering the humbleness ckmmwing.

Benefit:
You can improve or resolve problems faster by tracking bumghe road moments. Problem
solving becomes easier. Also holding down and bringingnéitia to a moment or simply just

naming it de-escalates tension and gives some séséety.

When to use:
Any time that you are working on relationships and commuioca bump in the road moment
tracking is important. Even if you are not “working” on ratatships, bump in the road moments

can guide you to be aware of what's going on irdegeper levels of your communication.

Exercise:

1.Please find an exercise partner

2. Have a 5 minute chat

3. Notice any big energy changes or potentiallghang together.
4. After five minutes discuss about bumps.

5.Have five more minutes of chatting.

6.Find the repeating bump and discuss.
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Demonstration:

“Hi, John. | would like to develop my bump in the road momemgking skills more. Would
you be interested in exploring that also in an eiserwith me?”

“That sound useful. Lets do it!”

“So, tell me about your living situation, John.”

“Well, | am separating from my partner of three years and weeha house together, so it is
quite difficult for me.” There is a silence.

They each look around the room. Ann respondsdiykihg at the bright side” by suggesting
that some space apart may bring them closer togiethiee future down the road.

John notices Ann changed the subject in a subtje bwda he chooses to agree with her.

During the uncomfortable pause in their conversation, JotthAnn write this down as a bump
in their chat. Ann noted that they laughed to briaksilence.

Ann shares with John her noticing the pause of silence betwesm when hearing the word
separation brought up by John, and John shares with Ann ¢ghigtithshe may have changed the
subject.

John asks Ann, “do you have close relationshipk ity of your ex's?”

“Some of them, but not all.”

They don't know why, but they laugh, and the laughter waseqoig). After big laughing their
conversation went to friendship. John felt thatais a slightly artificial conversation route.

Ann says, “Did you recognize that the first and second caatens had the similar bumps
being around relationship?”

Jon laughed!
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Edge work
--- ldentifying Edge --- working on edge to dream together. learning to recognize the

changing points in relationships. ---

What is an edge?

Edge is the area of change, transformation and integrafiba.edge is a “mountain” between
secondary process and primary process. Usually you wdllfis of "double signals” around the
edge. Most people find it uncomfortable to be near to thein edge. They will say things like "I
can't do it,” and may experience body symptoms like theiefaecoming red. The flow of
relating can change suddenly or become stuck @kbth

Primary process is something close to awareness. Peoplescatly easily identify what their
primary process is. People usually express their primaoggss very clearly and directly in a
normal way. The primary process needs to be respected ftaiisalility. If it is respected too
exclusively however, then change becomes difficult.

Secondary process is something far from primary processgpl@@eften recognize the secondary
process as something troubling, weird or unknown. The s#rgrprocess can seem to people to
be something outside of their direct control. It can be wmded or dreamlike. Noticing and
framing secondary processes is important to martalistic conscious relationships.

When people get close to their edge, they will start chanthegsubject, their thinking becomes
foggy, they feel tired, and they repeat themselves in theedapic. Sometimes giggling or jokes
will occur around edge topics .

The edge is different from negative feedback. Negativeldaeki can lack energy or sometimes

people can just clearly say "no" without doublensig
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Edge feedback still has lots of energy behind it. Edge feekilall also often contain double
signals. Vivid movement may also be expressed in edge fekdPa&ople will also change the

subject in an abrupt or almost unconscious way.

Theory:

Change or new things are sometimes exciting, sometimesnfoc@ble. Edge is referred to as
the mountain area of transformation and integration of seéary and primary process. Edges
need to be carefully held down; otherwise, they slip outlgaki order to hold the edge, the
primary process needs to be embraced pretty firmly. It ipfnéko acknowledge the difficulty
that is found around the edge. You can try to get the othertsige over their edge three times.
If it does not work, you must stop pushing, and you can do inmak and go over your own
edge. You can go over your edge by first catching and recognizhat your edge is. There are
many ways to go over your edge. One example would be to veggbur difficulty to your
partner in going over your edge before doing so, to let themmkit may be confusing and
prepare them. If you don't allow the secondary process toldmonsciously, it will come back
again and again in many different forms, for example: in drgabody symptoms, relationship
issues etc. When one person goes over their edge, it is a deadar the other person also to go
over their edge. Because when only one person puts efforixpoess something new, the
connection system becomes unbalanced. There are two ltgulga patterns in a relationship
system. The one style is when both side have same kind of &dgexample, both person are
shy and have difficulty talking about money. The other ona rglationship system that has an
opposite edge. For example, one person has an edge to takeatteship role and the other

person has an edge to be a follower.
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Metaskill:
Beginner's mind. Everything is on the table; primary andsaédary processes are all recognized.

Attitude is detached as in a meditative mind state.

Benefit:
Changes, transformation and integration happen when yak wo edges. You are able to

connect more authentically.

When to use:
It is a good time to work on edges when you notice lots of dosijeals. Bumps in the road

can also bring you into the awareness of your edges

Exercise:

1. Please find an exercise partner.

2. Have an 8 minute chat.

3. Find incomplete edge process. For example, seesewvhich have not been completed.
4. Gently hold edge and support completion.

5. Talk about this exercise.

Demonstration
“Hi Bob. Do you have 15 minutes or so to help me develop my comopation skill?” asks

Max.



PWI, MACFOC, Jiro Isetani Tech Connection Manual 44 /46

“I don't know. Is it going to be uncomfortable e@nsation?”

“Yes, somewhat, but | will support you through it, and | thimknay improve our relationship.”
“Okay. Sounds fine.”

“Lets start by talking about the weather. It is spring timel anis a good time to go barefoot
according to my acupuncturist.” says Max.

Bob exclaims “ | remember that we danced barefoot in the gaadst was unforgettable...” and
then he went silent.

Max noted Bob's silence.

“Shall we talk about the weather between us?” Magd.s

“We dance, but we also have a business relationship togethed | have been feeling that |
give a lot of myself to our business but feel somewhat unstirghether | am being be valued
for my hard work,” Bob shares.

“ | see now how | have not been sharing my appreciation for yard work lately. | couldn't

run this business without you, and am so glad for our frieqdshhope knowing this will allow

us to feel easier to dance together again. “

“Thank you, that sounds great. | already feeldréett

"Wow, this exercise went way farther than | expdcte

“Yea, it was pretty stretchy”

“But I like that we did it.”

“Me too, thank you.”

“You are welcome. Thank you too.”
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GLOSSARY

metaskill. The feeling attitude of how to use skill.

primary process. “Primary process refers to those experiences that arerbeatvn and closer to a
person's sense of identity.”(Diamagdd Jones2004, p. 20)

processmind.“The deepest part of ourselves, associated withrtagh our body and the power
of an earth location. Just as the earth underidsrans of human and natural events in the
biosphere, the processmind is the dreaming inezitg and field that organizes all of our
experiences; hence it is a key dimension all fiaatdrs need to access. The processmind is a
nonlocal 'oneness' experience and appears in draagn®ality as the diversity of things
catching our attention and interest.” (Mindell, 20p. 275)

rank. Many kinds of power and privileges.

secondary process:Secondary process refers to those experiences that dhefdirom a person's sense

of identity.”(Diamondand Jones2004, p. 20)
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